RESIDENT RULES AND REGULATIONS

THE OMNIBUS GROUP, INC.


Noise

· During the day if you have any windows or doors open, please be sensitive that your stereo or TV is turned down sufficiently that your neighbors cannot hear it.

· No noise whatsoever should be audible from your unit after 10 P.M. Sunday through Thursday and after 11 P.M. on Friday and Saturday.

· Please be aware that voices carry at night and that even quiet conversation in an outdoor area sounds to your neighbors like shouting.

Barbecues (City of Boulder ordinances & insurance company rules)

Only barbecue units using 2.5 pound size canisters (green Coleman type) can be used on most patios and decks.  If you have a larger unit, it must be placed on the grounds at least 10 feet away from the building when in use and while cooling down.  All charcoal barbecues are prohibited.

Plumbing Use.

Please put only human waste and toilet paper down any toilet.  Feminine products, dental floss, and paper towels clog up sewer systems!  Tenants are responsible for paying for any services or repairs related to clogged drains, toilets, bathtubs and/or sinks.
Parking Lots.

· All vehicles parked in the parking lot must be in working condition and display current license plates.

· Please do no maintenance on your vehicle while it is parked in the parking lot.

· If permits are issued at your building, you MUST display your parking permit at all times.

Pets.

Pets are not permitted on the premises at any time (unless approved by Agent).  This even means visiting pets!  There will be a $50 fine for EACH time an animal belonging to a tenant, or a tenants guest, is spotted in or around the unit.  In addition, “pet-sitting” is not allowed.
Antennas and Satellite Dishes.

· Only those devices governed by the Telecommunications Act of 1996 and subsequent FCC regulations may be installed on the exterior of the building.

· You must consult with our office about both location and method of attachment before having anything installed!  You will be responsible to pay to repair any damage caused by any installation when the device is removed.

Window coverings.
· All window coverings as seen from the outside must be a neutral color that blends with the exterior color of the unit and building.

· No reflective glazing, foil, or other similar material is permitted on any exterior windows.

Exterior Equipment.

No air conditioners, coolers, or other equipment may be installed so that they are visible from the outside without the consent of management.

Guests.

Tenants are responsible for their guests.  Damages by guests of the tenant, either invited or not, are the responsibility of the tenant.  

Locks.

· If tenant requests that the locks in the rental unit be changed for any reason, tenant will be charged for this service.
· If tenant would like to install a locking doorknob on his/her bedroom, request must be approved in writing and tenant must provide The Omnibus Group with a copy of the key.

Late Fees.
· Rent is due no later than 5pm on the 3rd of each month, regardless of what day of the week it falls on.
· The building our office is located in is locked from 5:00pm until 8:00am, and all weekend.  Please plan accordingly.

· There is a $50 late fee at 5:01pm on the 3rd of the month.  If rent remains unpaid on the 5th, there is an additional $10 per day charge until rent is paid in full.

· Tenant acknowledges there will be a $50.00 fee for posting a 3 day “Demand for Payment of Rent or Possession”.  Tenant further understands that this notice will be posted anytime once rent becomes late.
            Windows/Screens.
· If a window is broken, the tenant must notify the Agent at the time of occurrence.  If a window is broken by someone other than the tenant or a guest of the tenant, a police report must be obtained by the tenant within a 24 – hour period of its occurrence.  If tenant fails to obtain a police report, tenant will be charged 100% for its replacement.

· Tenant is responsible for damaged, missing or removed screens unless the condition or absence of is noted on the tenants’ check-in form.

            Repairs

            All faucets, toilets, windows, fireplaces, and/or potential defects in the rental unit or appliances not in good working order shall be reported promptly to Agent.  Tenant will be charged for damage resulting from negligence in reporting defects in the rental unit.  

Call First List:

Maintenance will enter your unit throughout tenancy for routine repairs as well as preventative services.  If you would like to be placed on the “call first list”, maintenance will call to schedule a convenient time.  If they are unable to speak with you personally, they will leave a voicemail message asking you to call them back.  If they do not hear from you within 24 hours, a second message will be left stating the day/time they will go to your unit.  If they are denied access for any reason, you will be billed for the service call.  Keep in mind that in the case of an emergency, often times it is not possible for them to call you beforehand.
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